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Ms. K a t j h l s e n  M a g u i r e  
D i v i s i o n  o f  Market j  R e g u l a t j i a n  
4 5 0  F i f D h  S U r e e D ,  NW 
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Dea r  M s .  M a g u i r e ,  

My name i s  E l l i o t j  Z o l i n  a n d  I L a v e  a ous t jomer  
d i s p u D e  Dhatj h a s  e i t j h e r  b e e n  f i l e d ,  o r  w i l l  b e  f i l e d  
s h a r t j l y ,  witjh NASD D i s p u t j e  R e s o l u t j i o n .  I am e x t j r e m e l y  
a o n o e r n e d  witjh tjhe v e r y  i n a o n s i s k e n U  r e s u l t j s  bhaU 
o t j h e r  i n v e s U o r s  witjh my s a m e  o o m p l a i n t j s  h a v e  h a d  i n  
NASD a r b i t j r a k i a n s .  H o w  c a n  o n e  u n d e r s t j a n d  t j h e s e  
d i s p a r a t j e  a w a r d s  when NASD r u l e s  a l l o w  f o r  a r b i b r a t j o r s  
tjo n a b  r e v e a l  t j h e i r  r e a s o n i n g ?  I b  i s  i m p a s s i b l e  . . .  
a n d  i t j  i s  u n f a i r .  

I am a w a r e  tjhaU tjke new p r o p o s e d  r u l e  w a u l d  
r e q u i r e  a r b i k r a t j a r s  Ua e x p l a i n  D h e i r  a w a r d s  when r e q u e s b e d  
Do do s o  by tjhe a l a i m a n t ? .  I b e l i e v e  t j h i s  tjo b e  a v e r y  
i m p a r Q a n b  s t j e p  t j award  l e v e l i n g  t jhe p l a y i n g  f i e l d  
i n  NASD a r b i b r a t j i a n  a n d  musk s t j r a n l y  u r g e  t jhe SEC tja 
a p p r a v e  t j h i s  new R u l e .  D a e s n ' t j  i b  j u s t j  make s e n s e .  

Y a u r s  D r u l y ,  




